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In the claims: 

1-20. (Cancelled) 

21 . (Cuirently amended) A method for providing technical services to a telematics 
«Bftt -device. the method comprising: 

selecti ng, at a service center configured to facilitate commimications to and from 
the telematics device, a technical service action for at least one telematics device; 

associatin g- at the service center, the selected technical service action with at l e ast 
on e us e r acoount and a unique vebiele identificatio n code assig ned to a respective telematics 
device for the us e r accoimt ; 

assigning storing the associated technical service action to apooition in a 
technical services qweing database; then 

storing tho - t - eohnio ft l- s orviooS ' quouing - databasog 

generating a notification of a panding toohnioal oorvioo action for a us e r based on 
the technical scrvioo action oaoooiatod with the uflca: ooooimt; 

noticing tho ncor baood on tho generat e d notifiootion; 

receiving, at a call the service c enter oonfigured to fooiUtat e oonamnunications to 
and firom a tolomatics d e vice , a request for technical services from the telematics device, the 
request for technical services including a an associated unique v e hicl e i dentification code 
as s ociat e d with th e t e lematics unit and th wwg; 

d e termining a toohnioal sorvioo action boDod on tho roooived roquoot for toohnioal 
s^viee frcomnaring the a^s^p;^ed u;i;>i que identification code to the associated unique 
identification code ; and 

providing athe technical service action &om the ecdl service center to the 
respective telematics device if the assigned unique identification code matches the associated 
unique identification cod o r o c ponsiv e to tho technical servic e action determination . 

22. (Canceled) 
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23. (Currently amended) The method of claim 2U further comprising^ generating ffttie 
request for t echnical services request at the telematics device. 

24. (Currently amended) The method of claim 23 v^dierein generating-aflie r^guegt foy 
technical services r e qu e st comprises: 

activating a user interface; 

receiving a command at the user interface to initiate athe request for technical 
service r e quest ; and 

initiating a technical services communication protocol sequence based on the 
received command. 

25-28. (Canceled) 

29. (Currently amended) A computer readable medium storing a computer program 
for providing technical services to a telematics i^ldeviceA the medium comprising: 

computer readable code for selecti ng, at a service center configured to facilitate 
communications to and from the telematics device, a technical service action for at least one 
telematics device; 

computer readable code for associati ng^ at the seyvjice Renter, the selected 
technical service action with at least on e ufior aooount and a umfl!ie.v^lele-idcntification cpde 
assigned to a respective telematics device for th e uo e r occount : 

comput e r r e adable cod e for as s igning storing t he associated technical service 
action to a position in a technical services queuing database; 

comput e r readabl e code for otoring tho toohnioal sorvniooo queuing databaoe; 

computer roadablo cod e for g e nerating a notification of q ponding toohnioal 

s e rvic e action for a user bosod on th e t e chnical service action ooflooiatod with th e uDor aooount; 
computer r e adabl e cod e for noticing tho uflor baaed on tho gonoratod notification; 
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computer readable code for receiving, at the service a -erit center oonfigur e d to 
fftoilitat e oommumoQtiono to ond froto a tolomatioo dovioo ^ a request for.techmcal services &om 
the telematics device, the request for technical services including a-an , associated unique velnele 
identij5cation code a flGOciatod with the telematics unit and th e user; 

computer readable code fo r comt>aring the assigned unique identifi cation code to 
the associated unique idgntjjScatjon cod ed otunnining a toohniool oorvieo action bos e d on th e 
r e ceived requ e st for t e ohnicol servio e s ; and 

computer readable code for providing athe technical service action j from the 
service e aU center to th e respective telematics device if the assigned unique identification code 
matches the associated unique identification cod e r e sponsivo to th e toohnical por>dc e action 
dotormination . 

30. (Canceled) 

3 1 . (Currently amended) The computer readable medium of claim 29^ fiuther 
comprisingx computer readable code for generating a fthe request for technical services fequert at 
the telematics device. 

32. (Currently amended) The computer readable medium of claim 3 1 wherein the 
computer readable code for generating athe request for technical services request comprises: 

computer readable code for activating a user interface; 

computer readable code for receiving a command at the user interface to initiate 
athe reouest for technical service^ request; and 

computer readable code for initiating a technical services communication protocol 
sequence based on the received command. 

33-34, (Canceled) 
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35. (New) The method of claim 21, further comprising notifying a user of the stored 
associated technical service action. 

36. (New) The method of claim 35 wherein prior to notifying the user, the method 
further includes generating a notification of the stored associated technical service action- 

37. (New) The method as defined in claim 21 wherein each of the assigned unique 
identification code and the associated unique identification code is selected from a vehicle 
identification number, a vehicle system electronic serial number, a telematics unit electronic 
serial number, and combinations thereof. 

38. (New) The method as defined in claim 21 wherein the technical services are 
selected from system identifier (SID) table updates, telematics device reconfigurations, mobile 
configurations, programming error corrections, phone number configurations, and combinations 
thereof. 

39. (New) The computer readable medium of claim 29, further comprising computer 
readable code for generating a notification of the stored associated technical service action. 

40. (New) The computer readable medium of claim 39, further comprising computer 
readable code for notifying a user of the stored associated technical service action. 

41. (New) The computer readable medium of claim 29 wherein each of the assigned 
unique identification code and the associated unique identification code is selected from a 
vehicle identification number, a vehicle system electronic serial number, a telematics unit 
electromc serial number^ and combinations thereof. 
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42. (New) The computer readable medium of claim 29 wherein the technical services 
are selected from SID table updates, telematics device reconfiguratioiis, mobile configurations, 
programming error corrections, phone number configurations, and combinations thereof 
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